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Boulders  Homeowners  Associa tion
Marilyn H. Courie r, Secre ta ry

P .O. Box 2956
Ca re fre e . AZ 85377 2383 W lb pr 32 51
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Arizona  Corpora tion Commiss ion
1200 West Washington Street
P hoe nix. AZ 85007-2927

October 16. 2007

Re: Black Mounta in Sewer Corpora tion (Ra te s )
Docke t No: S W-02361A-05-0657
De cis ion No: 69164 Dated: December 5, 2006
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Om 16 we
To Commiss ioners : Mike  Gleason, Chainman

Je ff Ha tch-Mille r. Commiss ione r
William A. Munde ll. Commiss ione r
Kris tin K. Mayes , Commiss ione r
Gary Pierce , Commissioner
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The  Boulders  Homeowners  Associa tion ("BHOA") regre ts  to report tha t
a fte r months  of re lie f from sewer odor, full s trength odor re turned to the
Boulder Dr. ne ighborhood, and was  present every morning and evening for a
week

Afte r rece iving our compla int, Black Mounta in Sewer Corpora tion
("BMSC") workers  inspected the  immedia te  a rea , did not de tect any odor in
or around the manholes , and decided the odor was coming &om a portable
toile t a t a  near-by cons truction s ight. We re jected the ir conclus ion, and
suggested they increase the chemical feed, and/or install an additional
chemical feed s ta tion closer to our East gate , where a ll the  sewage from the
Town of Carefree  enters  our community on its  way to the  ne ighborhood
WWTP. Afte r furthe r inves tiga tion, the  worke rs  found the re  were  "pumping
problems" a t the  main chemica l feed s ta tion. They sa id they plan to add
25% more  chemicals  and "will increase  preventive  maintenance

Although we are  thankful for the  improvements  tha t have  been made to
this  decrepit sewer system, we do not apprecia te  BMSC's  re liance on cris is
management in the maintenance department, especially when the result is



the  la te ra ling back to the ir cus tomers  the  respons ibility of monitoring the

We are  also concerned about the noise  coming from the WWTP on
Boulder Dr. Weeks  ago, a  very loud noise  resembling tha t of a  s team
engine, roared every night keeping people  awake. This  past week, the  s team
engine chugging has  been replaced with a  s teady whine. We have been in
contact with both BMS C and McBride  Engineering, and have  been told the
noise  problem will be  inves tiga ted.

Soon, it will be  one  year s ince  your decis ion in the  Black Mounta in
Sewer Corpora tion Rate  Case . Upon rece iving the ir ra te  increase , BMSC
consulted McBride  Enginee ring who in tum hired D.L. Norton Cons truction
to implement the ir solutions . These  companies  a re  doing the ir jobs . One
would think tha t BMSC would redouble  the ir e fforts  to aggress ive ly
mainta in the ir sewer sys tem, especia lly after be ing given a  jump s tart by the
exce llent work of the ir consulting engineers .

Respectfully Yours ,

Ma rilyn H Fourier,
Secre tary, Boulders  Homeowners  Associa tion



ORIGINAL and thirteen (13) copie s
of the  foregoing were  de livered this / Q day of October,
2007 to:

Arizona  Corpora tion Commiss ion
Docke t Control
1200 West Washington Street
P hoe nix, AZ 85007

COPIES of the  foregoing were  hand-de livered
this / 4 day of October, 2007, to:

Ke ith La yton
Sta ff Counse l
Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
P hoe nix, AZ 85007

Danie l Pozefsky
Res identia l Utility Consumer Office
1110 West Washington Street
Suite  220
P hoe nix, AZ 85007

Bria n Bozzo
Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
P hoe nix, AZ 85007

COPIES of the  foregoing were
mailed this / 6 day of October, 2007, to:

Thomas  K. Chef a l
David W. Garba rino
Mohr, Hacke tt, Pederson, Blakley & Randolph, P .C.
7047 East Greenway Parkway
Suite  155
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Scottsda le , Arizona  85254

Jay Shapiro
Pa trick J . Black
FENNEMORE CRAIG, P .C.
3003 North Centra l Avenue
Suite  2600
P hoe nix, AZ 85012

M.M. S hirtzinge r
34773 N. Indian Camp Tra il
Scottsda le , AZ 85262
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